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markets.
Every market runs on trust. We build the bridge that carries it from one side
of trade to the other: bulk commodities delivered across the GCC and Africa,
and payment, technology and security systems engineered to global
standards to keep business moving.
WEB PHONE EMAIL MUSCAT, SULTANATE OF OMAN

trustbridgeglobal.om +968 7664 8000 info@trustbridgeglobal.om Edition 2026



TRUST BRIDGE GLOBAL

WELCOME

About the company

Trust Bridge Global LLC is registered in Muscat. We

trade bulk commodities through twelve product

desks, and we run three technology practices: fintech

and digital assets, information technology, and

cybersecurity.
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WELCOME

The two sides of the business often meet on the same
deal. Arebar cargo needs a letter of credit, document
checks and a buyer portal; a payment platform needs
hosting, monitoring and a penetration test before it
goes live. Doing both in one company means fewer
hand-offs and a single contract.
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L R A L s .

WHO WE ARE

About Trust Bridge Global

Trust Bridge Global LLC is a limited liability company The company was founded on a simple observation.
incorporated in the Sultanate of Oman and based in The physical economy and the digital economy now
Muscat. We work in four connected areas: commodity depend on each other: a cargo of steelis only as
trading, fintech, information technology and reliable as the payment behind it, and a payment
cybersecurity. platform is only as reliable as the systems and

security behind it. We built one company that can take
responsibility for all of it.

We serve clients in Oman first, and work across the
GCC and selected markets in Africa and Asia.

To build a trusted layer between businesses, financial providers and

markets, reducing friction between accounts, currencies, suppliers
and systems while keeping regulated partners at the foundation.

[(s] Company profile-2026 03



TRUST BRIDGE GLOBAL

Objectives

01 Connect corridors

Build trusted trade and financial links between Oman,
the GCC and African markets.

03 Route toregulated partners

Send every financial transaction to the appropriate
licensed institution or rail.

How we work

01 Accountability
One contract, one point of contact and clear
ownership of the outcome.

03 Security by design
Every system we build is reviewed by our
cybersecurity practice before it goes live.

SECTORS WE SERVE

Banks, exchanges and
payment providers

Payment, exchange, digital-asset
and neobank platforms, with the
security and compliance regulators
expect.

Government entities

Digital services, data centres, Aland
cybersecurity for public bodies.

ABOUT TRUST BRIDGE GLOBAL

02 Unify the relationship
Give clients one record of their transactions,
documents and financial activity.

o4 Grow from Oman

Scale from a strong base in Muscat into the wider
GCC and selected African markets.

02 Compliance first
Know-your-customer checks, sanctions screening
and licensing boundaries before any transaction.

o4 Plaindealing

Clear terms, written specifications and no surprises in
pricing or delivery.

Construction and
infrastructure

Steel, cement, clinker, bitumen and
aggregates for contractors and
developers.

Energy and industry

Sulfur, metals, minerals, petroleum
products and OT security for
industrial operators.

Company profile - 2026

Trade and logistics

Trade finance, chartering,
documentation and tracking
systems for traders and forwarders.

Food and agriculture

Rice, sugar, grains, edible oils and
fertilizers for importers, mills and
growers.
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TRUST BRIDGE GLOBAL

TRUST BRIDGE GLOBAL

Our practices

OUR PRACTICES

Four practices that share one management team, one compliance framework and one standard
of delivery.

Commaodity Trading

Twelve commodity desks, from steel, cement and
fertilizers to metals, petroleum products and food, with
finance and freight handled in-house.

Fintech & Digital Assets

Payments, exchange, trading, crypto, tokenization,
neobanking, blockchain and Al, from product design to the
data centre underneath.

Information Technology

Software engineering, cloud, data centres, networks,
integration, data and Al, enterprise systems and managed
services, designed, built and run by one team.

[(s] Company profile-2026

Cybersecurity

Managed detection and response, penetration testing,
red teaming, DFIR, threat intelligence and GRC for
organisations that cannot afford a breach.
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Commodity Trading

Physical commodities, sourced, financed and delivered to contract.

We buy from established producers and deliver to contract specification, with inspection, trade
finance, documentation and freight managed from Muscat.

Our trading practice supplies the materials that
construction, infrastructure, industry and food security
depend on. Twelve commodity desks source from
established mills, refineries, smelters, quarries and
growers, and deliver to buyers in Oman, the wider GCC,
East Africa and South Asia.

The range runs from steel, cement, clinker and bitumen
for builders, through sulfur, polymers and fertilizers for
industry and farming, to non-ferrous metals, industrial
minerals, petroleum products and staple foods. Every
contract is backed by independent inspection,
documents prepared to match the letter of credit and
freight booked with vetted owners.

What sets the desk apart is the rest of the company. Our
fintech team structures payment and settlement, our
technology team keeps the documents and tracking in
one record, and our cybersecurity team protects the
payment instructions that fraudsters target. A buyer
deals with one accountable counterparty from enquiry to
discharge.

12 commodity desks 3 Omani gateways
Construction materials, Cargo routed through Sohar,
metals, minerals, energy, Dugm and Salalah, with road
chemicals, fertilizers and food. delivery across the GCC.

] Company profile - 2026

Bank-grade documents Independent inspection

L/C, SBLC and documentary SGS, Bureau Veritas, Intertek
collections prepared to UCP or the buyer's nominee on
600 and ISBP 821. every lot.

06



TRUST BRIDGE GLOBAL

COMMODITY TRADING

Trade services

COMMODITY TRADING

Everything a cargo needs between the producer and your warehouse, handled by one team and

one contract.

01 Sourcing and procurement

Supply secured from producers we have vetted, at prices
you can check.

Producer network - Term and spot contracts - Benchmark pricing -
Tenders and government supply

03 Trade finance and payments
Structured with partner banks and settled through our
fintech practice.

Letters of credit - Guarantees and SBLC - Collections and open
account - Receivables and FX

05 Ports, customs and inland delivery

From the quay in Oman to the customer’s gate anywhere in
the GCC.

Port operations - Customs clearance - Free zones and warehousing -

Road delivery

07 Project and industrial supply
Bundled supply for builders, plants and public projects.

Construction packages - Plant feedstock - Consignment stock

09 Risk management

Price, credit and delivery risk handled before they become
losses.

Price risk - Credit risk - Delivery risk

[(s] Company profile-2026

02 Quality, inspection and certification
What arrives is what the contract says.

Pre-shipment inspection - Laboratory analysis - Draft survey and tally
- Certificates

o4 Shipping and chartering
We charter and book the vessel to suit the cargo, the port
and the window.

Dry bulk chartering - Tankers and liquids - Break-bulk and containers -
Marine insurance

o6 Documentation and compliance
Clean documents and clean counterparties.

Shipping documents - Sanctions and KYC - Origin and trade rules -
Contracts

o8 Digital trade
Built with our fintech and technology practices.

Electronic documents - One trade record - Cargo tracking - Tokenized
trade finance

07



TRUST BRIDGE GLOBAL COMMODITY TRADING

COMMODITY TRADING

From enquiry to settlement

01 Enquiry and specification
We confirm grade, quantity, destination, delivery window and payment terms, and screen
every party.

02 Offer and contract

A firm offer against benchmark pricing, followed by a contract on recognised terms.

03 Finance and documents
Letter of credit or guarantee agreed with the banks, and the document set planned before
loading.

04 Inspection and loading

Independent inspection, loading supervision and freight booked with vetted carriers.

05 Shipment and settlement
Documents presented in order, the vessel tracked to discharge, and payment settled.

AT A GLANCE

Desks Steel, petrochemicals, sulfur, Delivery terms EXW, FCA, FOB, CFR, CIF, DAP,
fertilizers, bitumen, clinker, DDP
cement, metals, minerals,
petroleum products, food,

logistics

Payment Letter of credit, SBLC, Inspection SGS, Bureau Veritas, Intertek,
documentary collection, cash Cotecna or the buyer’s
against documents nominee

Markets Oman, GCC, East Africa,

South Asia, Indian Ocean

RULES AND TERMS WE TRADE UNDER

Incoterms® 2020 UCP 600 eUCP 21 ISBP 821 URC 522 URDG 758 ISP98 BIMCO charter forms

Institute Cargo Clauses (A) GAFTA and FOSFA contracts

[(s] Company profile-2026 08



TRUST BRIDGE GLOBAL COMMODITY TRADING

COMMODITY TRADING - 1/4

What we trade

Steel & Rebar

Reinforcing steel and semi-finished products for contractors, stockists
and re-rolling mills.

PRODUCTS STANDARDS
Rebar, billets, wire rod, sections BS 4449, ASTM A615, EN 10025
TYPICAL LOT PACKING

3,000to0 30,000t Bundles of approx. 2 t, heat-tagged

Petrochemicals

Polymers and liquid chemicals for converters, packaging manufacturers
and industrial users.

PRODUCTS PACKING

HDPE, LLDPE, LDPE, PP, MEG, 25 kg bags, jumbo bags, ISO tanks

methanol

SHIPMENT DOCUMENTS

Containers, parcel tankers COA, MSDS, certificate of origin

Sulfur

Bright yellow sulfur for phosphate fertilizer, sulfuric acid and metal

leaching.

FORMS PURITY

Granulated, lump 99.5% minimum

TYPICAL LOT SHIPMENT

10,000 t0 50,000t Handysize and supramax bulk carriers
[{s] Company profile-2026 09
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COMMODITY TRADING - 2/4

What we trade

[(s] Company profile-2026

Urea & Fertilizers

COMMODITY TRADING

Nitrogen and phosphate fertilizers for importers, distributors and

blending plants.

PRODUCTS
Urea, DAP, NPK, ammonium sulfate

TYPICAL LOT
5,000t0 40,000t

Bitumen

PACKING
Bulk, 50 kg bags, jumbo bags

DOCUMENTS
COA, certificate of origin,
phytosanitary

Paving and industrial bitumen for road contractors, drum fillers and

emulsion plants.

GRADES
Pen 40/50, 60/70, 80/100; VG-10, VG-
30, VG-40; oxidized

STANDARDS
ASTM D946, IS73, EN 12591

Clinker

PACKING
Steel drums, bitutainers, bulk

TYPICAL LOT
1,000 t0 20,000 t

Cement clinker of consistent chemistry for grinding plants and cement

producers.

TYPES
OPC (Type ), sulfate-resisting (Type
V), low alkali

SHIPMENT
Bulk carriers

TYPICAL LOT
25,000t0 60,000t

INSPECTION
Sampling and analysis at load port
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COMMODITY TRADING - 3/4

What we trade

N
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Company profile - 2026

COMMODITY TRADING

Cement

Finished cement for ready-mix producers, precast plants, contractors
and distributors.

TYPES STRENGTH CLASSES
OPC, SRC, PPC, slag cement 42.5N/R, 52.5N/R
STANDARDS PACKING

EN197-1, ASTM C150, BS 4027 50 kg bags, jumbo bags, bulk

Non-Ferrous Metals

Primary and semi-finished non-ferrous metals for extruders, cable
makers, galvanisers and foundries.

PRODUCTS PRICING

Aluminium ingot and billet, copper LME cash or average plus regional
cathode androd, zinc, lead premium

TYPICAL LOT PACKING

100to 5,000t Strapped bundlesof 0.5to 3t

Industrial Minerals

Bulk minerals for cement plants, steel mills, plasterboard makers and
chemical producers.

MINERALS ORIGIN

Gypsum, limestone, dolomite, Oman, the GCC and selected African
chromite, manganese, iron ore producers

TYPICAL LOT SIZING

5,000t0 55,000t Crushed and screened to buyer

specification
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COMMODITY TRADING - 4/4

What we trade

[(s] Company profile-2026

Petroleum Products

COMMODITY TRADING

Refined products for blenders, power and industrial users, cement kilns

and manufacturers.

PRODUCTS
Base oils, fuel oil, gasoil, petroleum
coke, paraffin wax

STANDARDS
ISO 8217, EN 590, ASTM D975, API
base-oil groups

SHIPMENT
Product tankers, ISO tanks,
flexitanks, drums, bulk

INSPECTION
Independent laboratory at load port

Food & Agricultural Commodities

Staple foods and feed ingredients for importers, millers, refiners,

distributors and government buyers.

PRODUCTS
Rice, sugar, wheat, maize, soybean
meal, edible oils

PACKING
Retail packs, 25 and 50 kg bags,
flexitanks, bulk

Logistics & Freight

ORIGINS
India, Pakistan, Thailand, Black Sea,
Brazil, Australia

DOCUMENTS
Phytosanitary, halal, health and origin
certificates

Freight and logistics for our own cargoes, and for clients who buy from

other suppliers.

VESSELS
Handysize, supramax, multipurpose,
container

ROAD
Oman, UAE, Saudi Arabia

HOME PORTS
Sohar, Dugm, Salalah

INSURANCE
Institute Cargo Clauses (A)



Fintech & Digital Assets

Payments, digital assets and the infrastructure that runs them.

We design, build and operate the technology behind modern money: payment platforms,
exchanges, digital-asset services and neobanks, together with the Al, data-centre and security

layers they depend on.

Money now moves through many rails at once: cards,
instant payments, wallets, exchanges, stablecoins and
tokenized assets. Each comes with its own technology,
its own risks and its own rules. Our fintech practice brings
these rails together so that banks, payment providers,
exchanges, merchants and enterprises can offer them
through one dependable platform.

Our team has hands-on experience across the full stack
of modern finance: payment gateways and acquiring,
currency exchange and remittance, brokerage and crypto
trading engines, custody and wallets, token issuance,
neobank cores, blockchain networks, Al for fraud and
credit, and the data centres and hardware security that
keep all of it running.

We work as the technology partner of regulated
institutions. Licensed banks, payment service providers
and exchanges remain the foundation of every regulated
service, and our cybersecurity practice reviews every
platform before it goes live.

Full stack

From customer app and core
ledger to blockchain nodes,
HSMs and racks in the data
centre.

Fiat and digital

Cards, instant payments, FX,
crypto, stablecoins and
tokenized assets on one
architecture.

] Company profile - 2026

Secured by our own
team

Every release reviewed and
monitored by our
cybersecurity practice.

Built to be regulated

KYC, AML, travel rule and
reporting designed in for
licensed partners.
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FINTECH & DIGITAL ASSETS

Where we work

FINTECH & DIGITAL ASSETS

Ten connected areas, delivered by one team that understands both traditional finance and

digital assets.

01 Modern payment solutions
Every way a customer pays, accepted and settled through
one platform.

Payment gateways and acquiring - SoftPOS and smart POS - Instant
and account-to-account payments - Card issuing and processing -
Payment orchestration

03 Trading platforms
Trading infrastructure for brokers, exchanges and
institutional desks.

Brokerage platforms - Matching engines and order books - Liquidity
and OTC desks - Market surveillance

05 Tokens and tokenization
Real-world value represented, traded and settled as digital
tokens.

Real-world asset tokenization - Digital gold and commodities - Token
issuance and lifecycle - Loyalty and utility tokens

07 Blockchain and decentralized payment
networks

Distributed ledgers that move value between institutions

without a single point of failure.

Enterprise and permissioned ledgers - Public chains and smart

contracts - Decentralized payment networks - CBDC and DLT
settlement - Smart-contract security

09 Datacentre and infrastructure

The physical and cloud foundation that financial platforms
need.

In-country hosting - High-performance and GPU compute -
Blockchain nodes and validators - HSM and key management
Resilience and disaster recovery

[(s] Company profile-2026

02 Exchange and remittance
Modern platforms for money changers, remittance
companies and treasury teams.

Currency exchange platforms - Cross-border remittance - Corporate
FXand treasury - Compliance built in

oz Crypto and digital assets
Digital-asset services designed for regulated environments.

Exchange and brokerage - Custody and wallets - Crypto and
stablecoin payments - Digital-asset compliance

o6 Neobanking and embedded finance
Digital banking experiences launched in months, not years,
on licensed balance sheets.

Neobank platforms - Digital onboarding and eKYC - Core and banking-
as-a-service - Islamic digital finance - SME and lending

08 Alin financial services
Models that make finance faster, safer and more personal.

Fraud detection - AML and transaction monitoring - Credit decisioning
- Arabic Al assistants - Financial intelligence

10 RegTech and compliance

Compliance that runs automatically instead of by
spreadsheet.

KYC, KYB and screening - Regulatory reporting - Sandbox and
licensing support
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FINTECH & DIGITAL ASSETS

How we deliver

01 Discovery and regulation
We map the product, the users, the licences required and the partners who hold them.

02 Architecture
A'modular, API-first design that adds rails, currencies and assets without a rebuild.

03 Build and integrate
Platform engineering and connections to banks, schemes, exchanges, custodians and
blockchains.

04 Secure and certify

Penetration testing, PCl and ISO controls, and audit evidence before launch.

05 Operate and grow

Monitoring, reconciliation, support and continuous improvement under service levels.

AT A GLANCE

Scope Payments, exchange, trading, Clients Banks, payment providers,

crypto, tokenization,
neobanking, blockchain, Al,
infrastructure

Model Technology partner to Architecture
licensed institutions; build,
integrate or operate

Alignment Central Bank of Oman
frameworks and Oman Vision
2040

STANDARDS WE BUILD TO

ISO 20022 PCIDSS v4.0 PCIPIN and P2PE EMV® 3-D Secure ISO/IEC 27001

FATF Recommendations FATF travel rule ERC-3643 Central Bank of Oman regulations

[(s] Company profile-2026

exchanges, money changers,
merchants, enterprises,
governments

Modular, API-first, cloud or in-
country data centre

SWIFT CSP
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FINTECH & DIGITAL ASSETS - 1/3

Solutions

5203.32-0.04128944
5207.47+0.01

9122..
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Payment Solutions

FINTECH & DIGITAL ASSETS

Online and in-store payment acceptance, card issuing and payment
routing for banks, acquirers, merchants and billers.

CLIENTS
Banks, acquirers, payment service
providers, retailers, billers,
government

TYPICAL PROJECT

A multi-acquirer gateway with card,
wallet and QR acceptance, live in four
to six months

Exchange & Remittance

CHANNELS
E-commerce, in-app, POS, SoftPOS,
QR, pay-by-link, recurring

INTEGRATIONS

Card schemes, local switch,
acquirers, wallets, ERP and
accounting

Currency exchange and cross-border remittance platforms for exchange
houses, remittance companies and businesses that pay across borders.

CLIENTS

Exchange houses, remittance
companies, banks, corporate treasury
teams

TYPICAL PROJECT

Branch and mobile remittance
platform with three payout partners
and sanctions screening

Trading Platforms

CORRIDORS
GCC to South Asia, East Africa,
Southeast Asia and Europe

INTEGRATIONS
Correspondent banks, wallet
operators, cash-pickup networks,
screening lists

Trading infrastructure for brokers, exchanges and institutional desks,
covering order entry, matching, liquidity and market surveillance.

CLIENTS
Securities brokers, exchanges,
commodity and FX desks, digital-
asset venues

TYPICAL PROJECT

Web and mobile brokerage platform
with pre-trade risk and back-office
integration

ASSET CLASSES
Equities, commaodities, FX, fixed
income, digital assets

INTEGRATIONS
Exchanges, liquidity providers,
clearing houses, custodians, market-
data vendors
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FINTECH & DIGITAL ASSETS - 2/3

Solutions

[(s] Company profile-2026

Crypto & Digital Assets

FINTECH & DIGITAL ASSETS

Crypto exchange, custody and payment technology for virtual-asset
service providers, banks and fintechs operating under licence.

CLIENTS
Licensed virtual-asset service
providers, banks, payment
companies, fintechs

TYPICAL PROJECT

Institutional custody with MPC
wallets, policy controls and travel-
rule integration

Tokens & Tokenization

ASSETS
Bitcoin, Ether and major networks,
USD and regional stablecoins

INTEGRATIONS
Liquidity venues, banks, blockchain
analytics, travel-rule networks

Issuance and lifecycle technology for tokens backed by real estate,
commodities, gold, receivables, funds and sukuk.

CLIENTS
Asset owners, licensed issuers, fund
managers, banks, commodity holders

TYPICAL PROJECT

Gold-backed token linked to an
audited vault, with monthly proof of
reserves

ASSETS

Real estate, gold and metals,
commodities, receivables, funds,
sukuk

TOKEN STANDARDS
ERC-20, ERC-3643 permissioned
tokens, ERC-1155

Neobanking & Embedded Finance

Digital banking apps, onboarding, cores and lending journeys for banks
launching digital brands and companies embedding financial products.

CLIENTS
Banks launching digital brands,
telecoms, retailers, super-apps,
fintechs

TYPICAL PROJECT

Digital bank app with eKYC, virtual
cards and core banking integration in
nine to twelve months

PRODUCTS
Accounts, cards, transfers, savings,
financing, BNPL, SME banking

INTEGRATIONS

Core banking, card processor,
national ID, credit bureau, payment
switch
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FINTECH & DIGITAL ASSETS - 3/3

Solutions

[{s] Company profile-2026

FINTECH & DIGITAL ASSETS

Blockchain & Decentralized Payment Networks
Distributed-ledger networks for settlement, trade documents and

payments between institutions, on permissioned and public chains.

CLIENTS
Bank consortia, payment networks,
ports and trade platforms, public
sector

TYPICAL PROJECT

Consortium settlement network for
three to five institutions, from pilot to
production

Al, Risk & Compliance

PLATFORMS

Hyperledger Fabric, Hyperledger
Besu, Ethereum, EVM layer-2
networks

USE CASES

Interbank settlement, cross-border
payments, trade documents,
registries, CBDC pilots

Machine learning and automation for fraud, financial crime, credit and
compliance teams in banks, payment companies and exchanges.

CLIENTS
Banks, payment companies,
exchange houses, VASPs, lenders

TYPICAL PROJECT

AML monitoring with machine-
learning alert triage alongside
existing rules

MODELS

Fraud scoring, transaction
monitoring, credit risk, customer risk
rating

DEPLOYMENT
In-country cloud or on premises; no
customer data leaves the institution

Data Centre & Financial Infrastructure

The hosting, compute, key-management and recovery layer that
payment, banking and digital-asset platforms run on.

CLIENTS
Banks, payment providers,
exchanges, fintechs, government
platforms

TYPICAL PROJECT

Primary and DR environment for a
payment platform with payment
HSMs and 24/7 monitoring

HOSTING
Tier lll colocation, sovereign cloud,
hybrid, on premises

COMPONENTS
Payment and general-purpose HSMs,
GPU servers, nodes, storage, backup
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Information Technology

Software, cloud, data and Al that make complex operations feel simple.

We design, build and run the systems behind modern organisations, from customer apps and
core platforms to the cloud, data centres, networks and Al that power them.

Technology should make an organisation faster, not more
complicated. Our technology practice works with banks,
government entities, industrial companies, ports and
trading houses that need systems their people enjoy
using and their boards can depend on.

We start from the business process, not the product
catalogue. Strategists, designers, software engineers,
cloud architects, network engineers and data scientists
work in one team, choose the architecture that fits, and
stay accountable from the first workshop to years of

operation.

The same engineers build our fintech platforms and run
the systems behind our trading desk, so we know what it
takes to operate software under regulatory scrutiny and
commercial pressure. Security is designed in from the
first sprint, and our cybersecurity practice reviews every

release.

Design to operation

Strategy, UX, engineering,
infrastructure and 24/7
support from one accountable
team.

&3] Company profile - 2026

Arabic-first experiences

Interfaces, content and Al that
work naturally in Arabic and
English.

Cloud or in-country

Public cloud, sovereign cloud,

our data-centre partners or
your own premises.

Secure by default

Every system reviewed and
tested by our cybersecurity
practice before go-live.
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INFORMATION TECHNOLOGY

What we do

INFORMATION TECHNOLOGY

Ten capabilities that take an idea from whiteboard to a system running reliably at scale.

01 Software and product engineering
Digital products people choose to use, built to last.

Product strategy and UX design - Web and mobile applications -
Enterprise platforms - Quality engineering

03 Data centre and infrastructure
The physical foundation, engineered for uptime.

Data-centre design and build - Compute, storage and virtualisation -
Backup and disaster recovery - Edge and GPU infrastructure

05 Systems integration and APIs
Make every system talk to every other system, reliably.

API platforms - Enterprise integration - Government and B2B
connectivity - Legacy modernisation

07 Enterprise applications
Core business systems implemented to fit how you work.

ERP - CRM and customer service - Trading and supply-chain systems -

Document and workflow management

09 loT and smart operations
Connected assets that report, predict and optimise.

Industrial loT - Ports, fleet and logistics tracking - Smart buildings and
campuses - Digital twins

[(s] Company profile-2026

02 Cloud and DevOps

Infrastructure as code, deployments in minutes, costs under
control.

Cloud strategy and migration - Cloud-native and Kubernetes -
DevOps and platform engineering - FinOps

0z Networks and connectivity

Fast, secure connections between every site, user and
cloud.

Enterprise LAN and Wi-Fi - SD-WAN and SASE - Fibre and data-centre
networking - Network operations centre

06 Data, analytics and Al
Turn the data you already have into decisions and
automation.

Data platforms - Business intelligence - Machine learning - Generative
Aland agents - Al governance

o8 Digital transformation and government services
Re-imagined services, measured by the people who use
them.

Digital strategy and roadmaps - E-services and portals - Process
automation - Digital identity and payments

10 Managed IT services
We runit, so your team can focus on the business.

Service desk - Infrastructure and cloud operations - Application
management - Staff augmentation

20
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INFORMATION TECHNOLOGY

How we work

O 1 Discover

INFORMATION TECHNOLOGY

We map the process, the users and the constraints before proposing any technology.

02 Design

Architecture, user experience, security model and delivery plan, agreed with your team.

03 Build

Short delivery cycles, with working software demonstrated every two weeks.

O A Launch

Testing, data migration, training and a controlled go-live.

05 Run and improve

Hand-over to your team, or 24/7 operation by ours under agreed service levels.

AT A GLANCE

Clients Financial services,
government, energy and
industry, ports, trade and
logistics

Hosting Public cloud, sovereign cloud,

colocation or on-premises

Languages Arabic and English interfaces

and documentation

FRAMEWORKS WE WORK TO

ISO/IEC 27001 ISO/IEC 20000-1 1ISO 9001 ITIL4 TOGAF

ISO/IEC 42001 Scrum and SAFe

[(s] Company profile-2026

Engagement

Technologies

Fixed scope, dedicated team,
staff augmentation or
managed service

Cloud-native, .NET, Java,
Node.js, Python, React,
Flutter, Kubernetes

OWASP ASVS WCAG 2.2 ANSI/TIA-942

21
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INFORMATION TECHNOLOGY -

Solutions

71
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INFORMATION TECHNOLOGY

Software & Product Engineering

Product design and software engineering for web, mobile and enterprise
platforms, from the first workshop to long-term maintenance.

CLIENTS
Banks, government entities, ports
and logistics, trading and industrial
companies

TYPICAL PROJECT

A customer portal and mobile app
with back-office workflow, first
release in four to six months

Cloud & DevOps

PLATFORMS
Web, iOS, Android, progressive web
apps, back-office systems

STACK
.NET, Java, Node.js, Python, React,
Angular, Flutter, Swift, Kotlin

Cloud strategy, migration, platform engineering and cost management
for organisations moving workloads off ageing infrastructure.

cLouDs

AWS, Microsoft Azure, Google Cloud,
Oracle Cloud and in-country
sovereign clouds

PLATFORM
Kubernetes, OpenShift, serverless,
managed databases

TYPICAL PROJECT

Landing zone and migration of 30 to
80 applications in waves over six to
nine months

TOOLING
Terraform, Ansible, GitHub Actions,
GitLab CI, Argo CD

Data Centres & Infrastructure

Design, build and support of data rooms, compute and storage platforms,
and the backup and recovery that protect them.

CLIENTS

Government entities, banks,
hospitals, universities, industrial
operators

TYPICAL PROJECT

Relocation of a 20-rack server room
to Tier lll colocation with a new DR
site

SCOPE
Assessment, design, fit-out,
migration, support

PLATFORMS
VMware, Nutanix, Hyper-V, Proxmox,
enterprise storage and backup
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Networks & Connectivity

INFORMATION TECHNOLOGY

Design, installation and operation of enterprise networks, from office Wi-
Fi and branch links to data-centre fabrics.

CLIENTS
Multi-site companies, ports and
logistics, government, hospitality,
education

TYPICAL PROJECT
SD-WAN across 15 to 40 branches
with central security and monitoring

SCOPE
Survey, design, supply, installation,
operation

VENDORS
Cisco, Juniper, Aruba, Fortinet, Palo
Alto Networks and others

Systems Integration & APIs

Connecting ERP, core banking, payment, customs and logistics systems
S0 data moves once, correctly and securely.

CLIENTS
Banks, traders, forwarders,
government entities, manufacturers

TYPICAL PROJECT

API gateway and integration layer
linking ERP, banks and customs for a
trading company

PATTERNS
REST and event-driven APIs, message
queues, EDI, file transfer

PLATFORMS
Kong, Apigee, Azure API
Management, Kafka, MuleSoft, WSO2

Data & Artificial Intelligence

Data engineering, analytics and applied Al that turn records the
organisation already holds into decisions and automation.

CLIENTS
Government entities, banks, energy
and utilities, logistics, retail

PLATFORMS
Microsoft Fabric, Databricks,
Snowflake, PostgreSQL, Power Bl

TYPICAL PROJECT

Enterprise data platform with
executive dashboards and two
production MLmodels

Al
Forecasting, anomaly detection,
computer vision, retrieval-augmented
generation, Al agents
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Enterprise Applications

INFORMATION TECHNOLOGY

Selection, implementation and support of ERP, CRM, supply-chain and

document-management systems.

CLIENTS
Traders, distributors, manufacturers,
contractors, service companies

TYPICAL PROJECT
ERP roll-out covering finance,
procurement, inventory and sales for
100 to 500 users

PLATFORMS

SAP S/4HANA, Oracle Fusion,
Microsoft Dynamics 365, Odoo,
Salesforce

SCOPE
Selection, implementation, data
migration, training, support

Digital Government & Smart Operations

Digital services for public bodies and connected operations for ports,

plants, utilities and campuses.

CLIENTS
Ministries and public authorities,
ports, utilities, industrial plants,
campuses

AUTOMATION
Low-code platforms, RPA, workflow
engines

Managed IT Services

TYPICAL PROJECT
Ten citizen e-services with digital ID,
e-payment and back-office workflow

10T
Sensors, gateways, SCADA
integration, GPS and RFID tracking

Day-to-day operation of IT under agreed service levels, so internal teams

can concentrate on the business.

CLIENTS
Mid-sized companies, government
entities, schools and hospitals, multi-
site businesses

TYPICAL PROJECT
Service desk and infrastructure
operations for 300 to 2,000 users

COVERAGE
24/7 service desk; business-hours or
24/7 engineering

REPORTING

Monthly service reviews against
agreed response and resolution
times
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We think like attackers, watch around the clock and respond when it

counts.

Offensive testing, 24/7 managed detection and response, digital forensics and incident
response, and governance work, delivered by one team so that findings turn into fixes.

Attackers increasingly target trust itself: suppliers,
credentials, payment instructions and the people who
approve them. Our cybersecurity practice protects
banks, payment providers, government entities, energy
and industrial operators, and trading companies in Oman
and the GCC against these threats.

Our team covers the full cycle. Penetration testers and
red teamers show how an attacker would get in; our
security operations centre detects and contains threats
around the clock; our DFIR specialists investigate
incidents and preserve evidence; and our GRC
consultants turn all of it into policies, controls and audit
evidence that regulators accept.

Because the same company builds payment platforms
and runs trading operations, we understand the systems
we defend. Engagements are led by Arabic- and English-
speaking specialists, under strict confidentiality and
clear rules of engagement.

24/7 MDR

Continuous monitoring, threat
hunting and containment from
our security operations centre.

Offence informs defence

Pentest and red-team findings
feed straight into detection
rules and hardening.

] Company profile - 2026

Incident response on Regulator-ready

call Reports and evidence mapped
DFIR retainer with defined to CBO, PCIDSS, ISO 27001 and
response times and national frameworks.
forensically sound evidence

handling.
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Our services

CYBERSECURITY

Nine service lines that cover prevention, detection, response and assurance.

01 Managed detection and response (MDR)

Threats detected and contained around the clock, not just
reported.

24]7 security operations centre - Managed EDR and XDR - SIEM and
log management - Threat hunting - Active response

03 Red teaming and adversary simulation
Arealistic test of whether your people, processes and
technology can stop a determined attacker.

Red-team operations - Purple teaming - Social engineering - Physical
security testing

os Threat intelligence and exposure management
See your organisation the way attackers see it.

Cyber threat intelligence - Dark-web and brand monitoring - Attack-
surface management - Vulnerability management

07 ldentity, data and zero trust

Control who can reach what, and protect the data that
matters most.

Identity and privileged access - Zero-trust architecture - Data
protection

09 Cyber resilience and training
People and leadership ready for the day it happens.

Tabletop and crisis exercises - Ransomware readiness - Security
awareness

[(s] Company profile-2026

02 Penetration testing

Find the weaknesses before attackers do, and prove the
fixes work.

External penetration testing - Internal penetration testing - Web and
API testing - Mobile application testing - Cloud and wireless testing -
Payment and ATM testing

os Digital forensics and incident response (DFIR)
When something goes wrong, contain it fast and find out
exactly what happened.

Incident response - Digital forensics - Ransomware response -
Compromise assessment - Fraud and BEC investigation - IR retainer

o6 Cloud, application and OT security
Security engineered into what you build and run.

Secure development and DevSecOps - Cloud security posture - OT
and ICS security - Blockchain and smart-contract security

08 Governance, risk and compliance
Security that boards understand and regulators accept.

Standards and certification - Regulatory compliance - Risk and policy
Virtual CISO - Business continuity
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CYBERSECURITY

How an engagement runs

01 Scope and rules of engagement

We agree objectives, scope, timing and authority in writing before any testing or monitoring
starts.

O 2 Assess

We establish what you have, how it is exposed and what an attacker would target first.

03 Prioritise
Findings ranked by business impact, with a remediation plan your team can act on.

04 Protect and verify

Controls implemented, then retested to confirm the fix works.

05 Monitor and respond
24]7 detection, with a tested plan and our responders on call when an incident occurs.

AT A GLANCE

Coverage Networks, endpoints, Monitoring 24/7 managed detection and
identity, cloud, applications, response
OT and blockchain

Clients Banks and payment Reporting Board-level and technical
providers, government, reports in Arabic and English
energy, industry, trade and
logistics

Engagement Project, retainer or managed
service

FRAMEWORKS WE ASSESS AGAINST

NISTCSF 2.0 ISO/IEC 27001 ISO/IEC 27035 PCIDSS v4.0 SWIFT CSP MITRE ATT&CK® CIS Controls v8

OWASP ASVS and MASVS PTES and OSSTMM IEC 62443
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CYBERSECURITY

Managed Detection & Response (MDR)
Round-the-clock monitoring of endpoints, identity, email, network and
cloud, with analysts authorised to contain attacks as they happen.

COVERAGE
Endpoints, servers, identity, email,
network, cloud and SaaS

TYPICAL ENGAGEMENT
Onboarding in four to six weeks, then
arolling 12- to 36-month service

Penetration Testing

HOURS
24171365, Arabic- and English-
speaking analysts

TECHNOLOGY
Your existing EDR and SIEM, or
platforms we deploy and operate

Manual, scenario-driven testing that shows how an attacker would get in,
how far they could go and what to fix first.

TYPES

External, internal, web application,
API, mobile, cloud, wireless, ATM and
POS

TYPICAL ENGAGEMENT
External and internal network test
plus two applications, two to four
weeks

APPROACH
Black-, grey- or white-box, agreedin
writing before testing starts

DELIVERABLES
Executive summary, technical report
with evidence, remediation plan,
retest letter

Red Teaming & Adversary Simulation

Arealistic, multi-week test of whether people, processes and technology
can detect and stop a determined attacker.

OBJECTIVES

Agreed crown jewels, such as
payment systems, customer data or
executive email

TYPICAL ENGAGEMENT
Six to ten weeks, followed by a
purple-team week

TECHNIQUES
Phishing, vishing, physical access,
initial access, lateral movement,
exfiltration

GOVERNANCE
Written authorisation, control group,
rules of engagement, safe stop
procedure
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Digital Forensics & Incident Response (DFIR)

Fast containment when something goes wrong, followed by a forensically
sound investigation of what happened and how.

The first hours of an incident decide most of its cost. Systems get wiped and
rebuilt before anyone takes animage, logs roll over, and the evidence needed
to understand the attack, or to support a police report or insurance claim, is
lost. Our responders join remotely within the agreed time, stabilise the
situation and preserve evidence before recovery starts.

INCIDENTS RESPONSE
Ransomware, BEC and payment Remote within agreed hours; on site
fraud, data theft, insider threat, web in Oman and the GCC

compromise

TYPICAL ENGAGEMENT EVIDENCE

Annual IR retainer with pre-paid hours ~ Forensic imaging, chain of custody,
and one tabletop exercise reports suitable for legal and

insurance use

Threat Intelligence & Exposure Management

A continuous view of who is likely to target you, what they can already
see and which weaknesses to close first.

Attackers start with reconnaissance: forgotten subdomains, test servers left
online, staff credentials leaked from other breaches, and lookalike domains
registered to phish your customers. We watch for the same things,
continuously, and tell you before they are used.

SOURCES COVERAGE
Open, technical, dark-web and Internet-facing assets, brands,
closed-community intelligence executives, leaked credentials,

vulnerabilities

Cdan TYPICAL ENGAGEMENT ACTIONS
GcesD Monthly service with weekly alerts Domain and account takedowns,
and a quarterly threat briefing prioritised patch lists, detection
updates for the SOC
[{s] Company profile-2026 29
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Cloud, Application, OT & Identity Security

Security engineered into the systems you build and run, from code and
cloud accounts to control rooms and privileged access.

Fixing a design flaw after go-live costs many times more than catchingitin
review. We work with development teams to add code review, dependency
scanning and security tests to their pipelines, and with cloud teams to keep
accounts, identities and storage configured safely as they change.

ENVIRONMENTS TYPICAL ENGAGEMENT
Applications, AWS, Azure, Google Cloud security review and
Cloud, OT and ICS, blockchain remediation across 20 to 50 accounts

or subscriptions

OT APPROACH IDENTITY
Passive assessment first, IAM, MFA, PAM, zero-trust network
segmentation, OT-aware monitoring access

Governance, Compliance & Resilience

Policies, controls and evidence that satisfy auditors and regulators, and
people who know what to do when an incident happens.

Boards are now asked directly by regulators and auditors how cyber risk is
managed. The answer needs to be more than a folder of policies: arisk
register that is actually used, controls that are tested, suppliers that are
assessed, and metrics a non-technical director can follow. We build that
programme, or run it for you as a virtual CISO.

FRAMEWORKS TYPICAL ENGAGEMENT

ISO/IEC 27001, PCIDSS, SWIFT CSP, ISO 27001 gap assessment,

NIST CSF 2.0, ISO 22301, CBO implementation and certification
requirements support over six to nine months
LEADERSHIP EXERCISES

Virtual CISO, board reporting, third- Executive tabletops, ransomware
party risk management simulations, restore tests
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GOVERNANCE AND COMPANY DETAILS

Governance and compliance

We screen counterparties against applicable sanctions lists and apply know-your-customer and anti-
money-laundering checks proportionate to each relationship. Trade contracts follow ICC rules, and

goods are inspected by independent agencies.

Our fintech activities are designed around Oman’s regulatory framework. Regulated financial services are
provided only through, or in partnership with, licensed institutions and subject to the approval of the
Central Bank of Oman and other competent authorities. Personal data is handled in line with Oman’s

Personal Data Protection Law.

Company details

Legal name Trust Bridge Global LLC

Legal form Limited liability company
(LLC)

Incorporated 2026, Sultanate of Oman

Websites trustbridgeglobal.om-

trustbridgeglobal.me

Arabic name

Commercial registration

Head office

1656588

1991 Building, Al Khuwair

South, Bausher, Muscat,
Sultanate of Oman

This profile is general information about Trust Bridge Global LLC and its services. It is not an offer, and it is not financial, investment, legal or tax
advice. Regulated financial services are provided only through, or in partnership with, licensed institutions.
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CONTACT

Let's talk

Tell us the product or service, the quantity or scope, and your timeline. The
relevant practice lead will reply within one business day.

HEAD OFFICE OFFICE HOURS

1991 Building, Al Khuwair South, Bausher Sunday to Thursday, 8:00-17:00 (GST)
Muscat, Sultanate of Oman

PHONE EMAIL
+968 7664 8000 info@trustbridgeglobal.om
WEB

trustbridgeglobal.om
trustbridgeglobal.me

© 2026 Trust Bridge Global LLC. Commercial registration no. 1656588, Sultanate of Oman.



